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ATM Card Request
Acct. #

Name (First, Middle Initial, Last)

Date of Birth SSN #

Home Phone # Mother’s Maiden Name

Cell Phone #

Mailing Address:

E-mail Address

Signature Date

e We do not currently charge a service fee for ATM card transactions. The ATM owner will normally charge a fee that
we do not control.

e ATM Cards will only work for cash and inquiries at ATMs — they will not work point-of-sale (swiped at a register for a
purchase). VISA Debit cards will work as point-of sales.

e ATM card issuance is subject to approval. Criteria for approval include but are not limited to: established membership;
and a history of keeping other CU accounts current (no delinquent loans, negative share balances, or NSF
transactions).

e Approval normally takes 1 — 3 business days. Receipt of the card is by mail, normally 7 — 10 business days after
approval.

e An available balance amount given to you from our computer system may not include ATM transactions that you have
made but that we have not posted. We are not responsible for overdrawn accounts resulting from giving out an
available balance that does not include unposted ATM transactions.

e Aninquiry balance given to you from an ATM may not include in-person and recurring automated transactions by you
that we have processed at the credit union but that we have not yet reported to our ATM processor. We are not
responsible for overdrawn accounts resulting from relying on an inquiry balance that does not include unreported in-
person or automated transactions.

To activate the card once it is received in the mail, you will call the credit union at 325-
235-4319. There will NOT be a pin mailed to you, when you call to activate, you will set up
your pin with us.



